* n1sUs=gulNduawa1uUIVIS=AULTUTINANYY

FEDERATION  Jd — —
ason oo Un1sdnuy lbebo

dvlszaumamsamandswanemsaaaulolFusmsndoanme
Tudandangammaruasuazisuama
MARKETING MIX AFFECTING BUYING DECISION OF PROMPTPAY SERVICE IN

BANGKOK AND VICINITY

a d

a 1 a 12
IUTNNA ’Jﬂ!‘liﬁﬂ]uﬂwa iHag A3.quia a1

I o Y o a v a = a a v v a
unﬁﬂymaﬂgmmmsgiﬂwmummm AUSUIHITEIND UHIINY1AYITIAR

Tns5. 083-0727171  Email ; wanitpunchapon@gmail.com

Femnemsudangasuimsgsneguiiudia angnTmsgsne uminedssda

In3. 081-8496774 Email : sumalee.sa@rsu.ac.th

UNANER
e/d'd 1

ao Koo sa A o 9 o a Y a
1nANsITeRlIagszasn Ae iedAnyladedmilszmnsmansiinademsaaaulalduing
¥ 7 v o ] o A
wioumdvenlszmnanlusmiangunnumunasuaziiuama vazmofniladodrulscaunamsaaiaii
' o A Y a ] s v o I
wagemsandulaldusmsndeumdvevlszmnwuludiiangunmiuasuazfSuama dredrildluns
ao Y o 19 a A Yy a Y J o
e ldun Uszmaulusantangunnuiiuasuazifsumma Miasldusnisndeumd $1u9u 400 g0 Tae
4 N av ' < aa a
wseeielFlumsite Taud mslduuaeunwlumaiuveyanaz 19 Tsunsuneada 1¥msiinsizviaae
Foaneenyau #an15I90 wudisemuliznnsmansiuanaiadu dnademidaauladenldusing
v gy "o o = ' v a A Y a Y 7
wionmdn liuandeiy uaziladediulszaumemsaaainadenmsdaduludonldusnsndoumdn e
Ao oo w aad o 2 Y Y 19 a o Jg Y ¥ o ' Y J 2
Tiddgymeadan 0.05Taetadens 7 i Tdun Ausdadaua ausia sumssadimiteg Aumsdadsy
M3AAIA AIWYAAA MUNTZUIUMT AIUSNHULNNNENTH

°o_o 1

v a 4
AaIneY: ﬁ?uﬂi%ﬁuﬂ1ﬂﬂ1§ﬂﬁ1ﬂ, ﬂﬁﬁﬂﬁuiﬁ], ‘W%}f’)llﬁNEJ

ABSTRACT

The purpose of this research was to study the demographic factors affecting the decision to use the
PromptPay service of the people in Bangkok and vicinity for studying the marketing mix that affects the decision to
use the PromptPay service of the people in Bangkok Metropolitan Region. The samples used in the study were the
people in Bangkok Metropolitan Region. The PromptPay service was 400 sets of the questionnaire to collect data
and use of statistic program using multiple regression method. The results show that the demographic factors are
different. The effect on the decision to use the PromptPay service with different and the different marketing mix
factors affect the decision to choose a different PromptPay service at statistical significance was 0.05 by 7P’s
marketing mix was product, price, place, promotion, person, process and physical.

Keywords: Marketing mix, Decision, PromptPay
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