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Room No. 106 (1" Floor)

Time ID Title Author-Institute

12:30- | BA0122 | THE ELECTRIC VEHICLE DEVELOPMENT TREND IN Liu Ting

12:45 THAILAND Rangsit University

12:45- | SO3020 | THE EFFECTS OF INTERNATIONAL TRADE ON EMPLOYMENT | Kaung Myat Ko

13:00 OF ASEAN-5 University of the Thai

Chamber of Commerce

13:00- | ED4172 | THE EFFECTIVENESS OF COOPERATIVE LEARNING LOBZANG

13:15 APPROACH LEARNING ACHIEVEMENT AND OPINION OF NAMGYAL
EIGHTH GRADE STUDENTS TOWARDS MATHEMATICS, Rangsit University
BHUTAN

13:15- | ED4171 | THE EFFECTS OF THE STORY GRAMMAR STRATEGY ON KARMA

13:30 GRADE EIGHTH BHUTANESE ESL STUDENTS’ READING WANGMO
COMPREHENSION OF NARRATIVE TEXTS Rangsit University

13:30- | ED4168 | THE EFFECTS OF TOP-LEVEL INSTRUCTION ON GRADE PEMA

13:45 EIGHT BHUTANESE ESL STUDENTS’ READING Rangsit University
COMPREHENSION AND WRITTEN SYNTHESIS

13:45- | ED4169 | EFFECTIVENESS OF ACTIVITY BASED LEARNING APPROACH | KINLEY

14:00 ON LEARNING ACHIEVEMENT AND SATISFACTION OF 7TH WANGMO
GRADE STUDENTS TOWARDS MATHEMATICS Rangsit University

14:00- | ED4170 | PROJECT-BASED APPROACHES TO ENHANCE ENGLISH SONAM PENJOR

14:15 WRITING SKILLS AND COLLABORATION IN GEOGRAPHY Rangsit University
AMONG GRADE 8 STUDENTS IN LOWER SECONDARY
SCHOOL IN BHUTAN

14:15- | SO2047 | A SURVEY OF ENGLISH WRITING PROBLEMS OF EMPLOYEES | 77338 @oudu

14:30 IN DKT HEALTHCARE (THAILAND) CO.,LTD. Rangsit University

14:30- | 802070 | AN ANALYSIS OF NOUN PHRASAL STRUTURES OF NEWS qimA e

14:45 HEADLINES ON WWW.BBC.COM Rangsit University

14:45- | SO2126 | A STUDY ON ENGLISH PROFICIENCY OF THE YOUNG GUIDES | 0350 133793

15:00 AT WAT PRA PATHOMCHEDI SCHOOL TOWARDS LEARNING | Rangsit University
ENGLISH

15:00- | SO2130 | AN ANALYSIS OF ACADEMIC VOCABULARY OF POLITICAL gNuNs oA

15:15 NEWS IN THE NATION Rangsit University
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Abstract

Aim of this independent research is to find the significance of market mix when it comes to choosing the
service of Nokair at Donmuang Airport in order to study the behaviors of users at the respective airport as well as to
study the relationship between market mix and the behaviors of users. The survey group consisted of 400 persons
who have used the services provided by Nokair. Information was gathered through questionnaires and analyzed
through softwares. Statistical analyses include percentages, averages, standard deviations and hypothesis testing
using chi-square.

Hypothesis testings reveal that gender affect reasons why users choose Nokair, types of usages and date
of flights, with a statistical significance of .05. Age affect reasons why users choose the airline, quantity of annual
flights, date of flights and fees per trip, with a statistical significance of .05. Status affect reasons why users choose
Nokair, types of usages and how users are influenced by others, with a statistical significance of .05. Education
affect reasons why users choose Nokair, types of usages, quantity of annual flights, date of flights and fees per trip,
with a statistical significance of .05. Occupation and monthly income affect types of usages, quantity of annual
flights, date of flights and fees per trip, with a statistical significance of .05. Product typologies affect types of
usages, date of flights, fees per trip and how users are influenced by others to use the airline, with a statistical
significance of .05. Pricing structure affect reasons why users choose Nokair, types of usages, quantity of annual
flights and fees per trip, with a statistical significance of .05. Distribution channels affect reasons why users choose
Nokair, types of usages, types of usages, quantity of annual flights, date of flights and fees per trip, with a statistical
significance of .05. Marketing promotions affect reasons why users choose Nokair, quantity of annual flights, and
fees per trip, with a statistical significance of .05. Personnels affect types of usages and fees per trip, with a
statistical significance of .05. Lastly, services processes influence how users are influenced by others to use the

airline, with a statistical significance of .05.
KEYWORDS: nokair, market mix, service
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Abstract

The purposes of this research were to study Factors Affecting Organizational to Commitment of The Siam
Commercial Bank Public Company Limited was: to study level of organizational commitment of employees and to
study factors affecting organizational to commitment of The Siam Commercial Bank Public Company Limited. The
population of the study include the employees The Siam Commercial Bank Public Company Limited at in field
offices and shopping malls Intra and Rangsit. The number of the population the appropriate sample size of 230
samples was calculated from 530 samples. The research instrument used for collecting data was a questionnaire and
analyzed with frequency, percentage, mean, standard deviation and Multiple Regression Analysis.

The findings showed that: Factors Affecting Organizational to Commitment of The Siam Commercial
Bank Public Company Limited in field offices and shopping malls Intra and Rangsit. The overall at a high level.
Organizational to Commitment of The Siam Commercial Bank Public Company Limited in field offices and
shopping malls Intra and Rangsit. The overall and in each aspect at a high level. Analysis of the relationship
between Factors affecting organizational commitment and Organizational commitment of The Siam Commercial
Bank Public Company Limited in field offices and shopping malls Intra and Rangsit as follows personal
characteristics have a positive impact on employee organizational commitment The Siam Commercial Bank Public
Company Limited in field offices and shopping malls Intra and Rangsit. Statistically significant at the .05 level.
Experience has a positive impact on employee organizational commitment The Siam Commercial Bank Public
Company Limited in field offices and shopping malls Intra and Rangsit. Statistically significant at the .05 level. By
personal characteristics and experience can explain the variation of commitment organization employees The Siam
Commercial Bank Public Company Limited in field offices and shopping malls Intra and Rangsit 31.80 (R’ = 318)
with a constant value equal to 1.178. Factors affecting commitment organizational commitment organization bank
employees with The Siam Commercial Bank Public Company Limited in field offices and shopping malls Intra and
Rangsit sort eescending include personal attribute. And experience respectively and can be expressed by the

following equation.

KEYWORDS: FACTORS AFFECTING ORGANIZATIONAL TO COMMITMENT, THE SIAM

COMMERCIAL BANK PUBLIC COMPANY LIMITED
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Abstract

The purposes of this research were to 1) Study level of the facility management of the Software
Park 2) Study level of the service quality of the Software Park, and 3) Study facility management affecting
to the service quality of Software Park. The populations of the study include the users working of Software
Park. The number of the population the appropriate sample 349 samples was calculated from 2,730 samples
by Taro Yamane (Yamane, 1973). The research instrument used for collecting data was a questionnaires and
analyzed with percentage, mean, T-Test, F-Test, standard deviation and Multiple Regression Analysis.

The findings showed that:

Users working in various departments in the Software Park, evaluation of the overall building
management at the moderate level. When considering that the belief item found. Administrative resources of
the buildings on the premises. The highest average at the moderate and the process at the moderate

Users working in various departments in the Software Park assess the quality of the overall
service. Is moderate Based on that item. Quality services with courtesy Highest mean At a high level And
quality services to meet the average.

Resource buildings affects the quality of service resource management software park building that
can affect the quality of service of a Park. Is low (R = .240, R> = .058) of the variance in the quality of
service was 5.80 and the regression analysis showed that the independent variables in terms of resource
management, building a coefficient. at least one prediction that affect the quality of the software park. A
statistical significance level of .05. Resource management is building on the people in the building as a

whole. And management resources, building on the premises.

KEYWORDS: FACILITY MANAGEMENT, SERVICE QUALITY, SOFTWARE PARK
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The Purchasing Decision on Enterprise Resource Planning (ERP) System
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Abstract

The objective of this research was to study the purchasing decision and satisfaction in the use on
Enterprise Resource Planning (ERP) System of PPE Company Limited. This research employed both the qualitative
and quantitative research methodologies. As for the qualitative research, data were collected from key informants
including authority to decide to buy Enterprise Resource Management Software (ERP) of a total of 15 people from
5 companies. The employed data collecting methods were in-depth interviews and observations were analyzed
using qualitative data analysis and inductive analysis by comparing data. The quantitative research, data were
collected from the sample for this study were 155 people of end user. The instrument for this study was
questionnaire as rating scale. Data analysis was made by statistical programs namely percentage, arithmetic mean,
standard deviation and to test hypothesis by t-test and F-test at the.05 level of significance. The research results
were found as follows:

The decision to purchase an Enterprise Resource Management (ERP) to cover all the factors that should
be considered. Whether the features of the software, the manufacturer or supplier and the buyer. Because of the
potential buyers to factor in all the decision-making opportunities will result in the installation and use of an ERP
success as well. And the property of software systems is a key factor of the purchaser. And the software should be a
priority. And attention than other factors because whenever the buyer receives the service and ERP application is
appropriate to the work of most buyers. Buyers are going to recognize that the decision to purchase a truly benefit
the organization. And worth the investment, as well as in most quantitative research to measure the satisfaction
levels of ERP applications user (End Users) found that job satisfaction is at the highest level. Shows that ERP
software has features to suit your organization's workflow and respond to the needs of buyers as well. Therefore,
manufacturers should take the information gained from this research is used to improve the program even more

effective. To contribute the growth of new and maintain existing customer base in the future.

KEYWORDS: Enterprise Resource Planning (ERP) System, Purchasing Decision on ERP System, Satisfaction in

the Use of ERP System
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Abstract

This studies aim to determine how music genre can effect the consumers pleasantness of CSR activities.
Data were collected by using questionnaires from 200 respondents in Bangkok. The music genres are separated into
four categories: pop, rock, hip-hop, and Indies. The results show that the Pop-music and the Indies-music
consumers focus on the environmental and cultural activity while Rock-music consumers focus on the political
activity and social welfare. In addition, Hip-Hop music consumers focus the activity of economic and social justice
in the workplace. All music-genre consumer prefer to volunteer work and opportunities for underprivileged
children charity. Furthermore, our finding demonstrate that music genre can alter the consumer pleasantness and

overall impression of CSR activities

KEYWORDS: Effect of music genre on pleasantness of CSR activity
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Genre Genre Genre Genre

Pop HH Rock Indy
Ages:19-23 37 8 12 22
Ages:24-28 20 8 27 9
Ages:29-33 4 3 9 3
Ages:33- 1 0 7 3
Ages:13-18 14 4 5 4

M3197 2 : mInaaev laauals Chi— Square Tudd 4.2.1.1

Statistics: Genre(4) x Ages(5)

Chi-square df p
Pearson Chi-square 30.06328 df=12 p=.00273
M-L Chi-square 32.23619 df=12 p=.00127
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M13°199 3 MINATIZHUVUDSN (Burt Table) Tuto 4.2.2.1

Seg. Seg. Seg. Seg. Seg. Seg. Seg.
Youth Commu. Co.L UnQ Other.S Ref. Risk
Genre:Pop 30 9 2 26 3 3 3
Genre:HH 5 5 2 10 0 1 0
Genre:Rock 14 9 3 20 4 4 6
Genre:Indy 14 6 0 13 0 4 4
M3 4 manageus laduali Chi— Square Y04 4.2.2.1
Statistics: Genre(4) x Seg.(7)
Chi-square df P
Pearson Chi-square 18.92328 df=18 p=.39658
M-L Chi-square 22.94584 df=18 p=.19271
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Point Point Point Point Point Point Point

Env. Social Cul. Fair Poli. Eco Other.P
Genre:Pop 35 14 16 3 1 4 3
Genre:HH 8 2 5 2 0 4 2
Genre:Rock 14 24 9 1 2 4 6
Genre:Indy 15 13 9 1 0 2 1
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M319% 6 Minaaaua laaunls Chi—

Square V93U 4.2.2.2

Statistics: Genre(4) x Point(7)

Chi-square df p
Pearson Chi-square 27.16693 df=18 p=.0759%4
M-L Chi-square 27.31922 df=18 p=.07323
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The study of customers' purchasing behaviors and usages of handbags with brands versus
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Abstract

This study aimed to determine the study of customers' purchasing behaviors and usages of
handbags with brands versus without brands in Bangkok. The questionnaire was used as an instrument for
collecting data. Descriptive statistics and Inferential Statistics were used for analyzing the data. The statistical
packages used for testing different variables including Discriminant Analysis and One-way ANOVA. The results
revealed that majority of respondents were female, age range 20 — 30 years old, single status, Bachelor’s degree,
business employee/ company, monthly income of 10,001 — 15,000 baht. It found that the difference of gender,
status, and education level had influence the difference of handbag buying behavior. The respondents had the most
frequency of buying no logo handbag. There was a difference of buying behavior in a term of channel of purchase
among respondents; the logo handbag buyer preferred to buy at general department stores such as Central, The
Mall, etc. while the no logo handbag preferred to buy at the market such as Chatuchak, Wang Lung, Suan Lum
Night Bazaar, etc.

KEYWORDS: Buying behavior, Handbag customer
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Abstract

The purposes of this research were to study the customer satisfaction of Thailand Post Office branch in
Rayong and to study the evaluation tool satisfaction of Thailand Post Office branch in Rayong. The research
results revealed. Factor of place, the respondents rated their satisfaction at highest level for the post office is
located in the prime location is easy to find. Factor of promotion, the respondents rated their satisfaction at highest
level for the information about the services in the public relations can be read easy. Factor of people, the
respondents rated their satisfaction at highest level for employees have good manners. Factor of process, the
respondents rated their satisfaction at highest level for service process is convenient, fast, is not difficult. Factor of

physical evidence, the respondents rated their satisfaction at highest level for the property is clean and tidy.

KEYWORDS: SATISFACTION, MARKETING MIX 7Ps, THAILAND POST CO., LTD.

. . ’ & - e on
?quwaﬂﬁﬁ 16 AAIAN N.F1.2557 11 54 a81a17 Digital Multimedia Complex §%1INYI8ETIXG



N15Us=gUuUNdaUaWaIUIDES=AUUININGNY
ason 9 Un1sdnul 2557

N

L uni
9
Tl 2555 TsuaidIne dimswanmezdalsaimatsdiu faludums v uSms fuszuuaunay
P a A v o A < VA a a a a ) Y
ausms e ldmaduiivadulledefilsz@ninm vazdszdnine sawnwmeuausiniudenisves
a o <3| = a A o =
AFusmsuazdiny Juduaumglidanmaulvivz@nydsnnuiane lavesdldusnsnsims lusuaidine
a4y v = 0 Y v a ¢ ¢ & ) :
113z Tagwai Idvinms Anvezansmiwnlfiudeyalunmsimsziesdnsiiess lansgaeon
< @ I [ A 4 o
vauds Tema segnaw aaeasuiluuuanianmsnaumunsisalzoudly vsondld vasimumquamms
S 4 9 d 1Y @ a @
Tuimaieaduanudid ldiuesdnsuazaiuanuiane o ldiulszmsudlFusms i85 se Teand
gegaldondne
[ 4 av
2. Yngiszaanmside
A = =2 =3 Y a A o )
1. wiednmnannuiane lsvesd19usmaihms T sudidlne drnszees

A = A A a = Y a A o ~
2. L“Wf]ﬁﬂ‘k!HﬂiﬂﬂllE]ﬂﬁﬂimuuﬂ'J'lllW\?W’fléli]"UﬂQEﬁﬂﬁJiﬂﬁﬂﬂ'lﬂﬁvlﬂi‘}:l'iufﬂﬂﬂ q1V1388DN

av

3. MIAUHUMTIDY
1 v
Tumsdnumsdsziivanuitane lvvesdlFusmsiiinms lsudldne aviszeeaiu aiims 14
Hq o o a = [ Yy A v ! v o ' )
suvdeumunldaziinisialsaluanuiawelanavua 5 a1 fie AIUFEINIINMTIATIHUIY A1UNT3
duaiumInain auynaIng MunTzuIumMI IRLINT LazmuaNEUZNNMENIN (MUNOIHA ATURAAN DN
] o o a 4 I~ | a o = o v
pagausa liaunsathuhmsdszdiuidiiewndluuTevredunatvesmaisn lsuaidlng $ia)
= A o U a Y o a . 2 A o [ =
FavglimowlFlumsisziuTagldssaunmsszlunup Likert Scale ¥alimsMuuaszAUAZIUUAIUNT
< v A Y 3 9 1A o 2 v Y o =] o '
woluilu 5 5201 Ao SEAUAZILY 5 IHUAIBDE1909 TZAU4 ITURIY T2AD3 N84 5212 Tiuae szaul 1]
S A
IURIBDY1NBA
< Y 1 { a ° Y ]
Tumsiusauswdoya v lduuudeunwIdnguaredisiunlduims Taslimsimuanguaiedia
ns1mlsznns i 15U ns lu@eu Tunay WA, 2557 31491 3,500 AU HANIANAIUIVIINAITI
1 v v
M31ADNNENAI0E19UBI Krejcie & Morgan 1 1# las1aungueaedesnzuiimsanm luasaiisiuam 346
& < ¥ ¥ 1o oA a a
au Tagszoznanldlumsinudeyaiiu awadui 16 iguisu fa 10 nsngIAY w.A. 2557 lun1sins iz

) ¥ ¥ o g a ¢ ) v Ay A A
GU'E]Hﬁuu"l]ZGlﬂJ'Q[ﬂiLlﬂimﬁTLiﬂgﬂiuﬂ?i?LﬂiTgﬂ szneunie Aunae Soeas AURAYTIULVIUVUNIATIIU DS

M3 19353A1¢H Factor Analysis, One Way-ANOVA

Y

4. HAN15ID8E
Y a o a‘/ v [y 1
Yoy adnuazililvesngueiedia
=< " Y 1 1 a3 a U = =1 19
NNMIANIMDNFRD VLB DAo U W T I TH I wAn Qe 918324919 20 - 25 1 113 ANBITZAY

@ a o Y v A a Yo 1
Pgaas ordwminnuussngnieysgiamne J5elamn 15,000 U Adou

. . ’ & - e on
?quwaﬂﬁﬁ 16 AAIAN N.F1.2557 11 55 a81a17 Digital Multimedia Complex §%1INYI8ETIXG



i)

N15Us=gUuUNdaUaWaIUIDES=AUUININGNY

ason 9 Unisdnun 2557

v
A o

d‘ v d‘ (Y] a =3 Y A A v U
m319i 1 Yeyarganumsiszdiuanudiawelalumslyuimsivhmslsudidng anszees Tuduaan

Uszaumamsnaausms 7Ps (munomg Tiannsaimn 1 lumsdsziu g 2 Sude Sundasasiuazdusa ifloann

uTg1neaIUAAUDIUTEN)

)
muanlszaumsnaa

= =
ﬂ]1NWQW61ﬂN1ﬂﬂQ’ﬂ

MUTBIMIMIIAIHHE (P3)

aed o A

nms llsudldased a vivanansam 1dde T - nazadn (Aunde 4.19)

]

MuMsauazNMInan (P4)

Y

' a o A A v o d9 A o 9 ' v
mayamnmsmmnums‘usmi‘mJs3Gmmjwuﬂuwmmsmmmmﬂﬂmu'lﬂ

72A7N (ARAY 3.65)

MuYnaINs (P5)

NUANURVTOND (AURDY 3.64)

MUNIZTUIUMSIHUSMS (P6)

2 - ~ < a o A
GlluW’JuGlufﬂislﬁﬂ'iﬂ1illﬂ’ﬂllﬁ$ﬂ"lﬂi’lmi'3 "lqummwffau (ARnaY 3.73)

G’fmé'nymzmamﬂmw P7)

o = ~ = g = oA
f‘ﬂiﬁ]ﬂﬁﬂWu‘i’]blﬁJiJiﬂﬁﬁJﬂ’ﬂﬁJﬁZﬂWﬂ L‘L]uimﬂﬂﬂ(ﬂnﬂaﬂ 3.69)

v
(Y3

y o 4‘ U H U y
13199 2 a31Wa1M 39 Factor Rotation 1102@3590gNUR9 Factor Muanyauziivianzan]fny Factor N1d

¥o s Fre)
a o s o o ~ 3 a oA
1.3maTuTad gunssinnuadelums 1duimse7) 2. deaih v ldus msnld Ided1uiioane
o [ d o a = 9
MuszUUMS azan dzea nazilasans(P7) 3.m39a0lnsaid 1RO ANuTssiTisumeludninauPer)
Factor 1 o Y a 2 A~ o w99 Y a v a Y YA a wa
a3 4msliusnsihawieaned s ud 15U MIvarsesuUINIs (P7) S9Nyl §iiaauy
Tugadfigldusmsvnuuiuee) 6.auiisanevessiuminaulumsliusms(ee)
a ' = a dy ddq Y a a Y ' @
Linasanaiigana luusnanunnldusmse3) 2. 5thenad - een DY NTALIU(P3) 3.2
) y AzAINVeIanIUNIeAsn 19Ad18 a0 1uinI19aP3) 4. sz uullSunend Tgunglinnemug
guanunly B o A daw . a ya  da o d o
Factor 2 Y- Wuavieuinanuildusmses) sdthewsedeanuuaage ldusmsiifiuauda(es) 6.1
ms lswaidased e iuanawson 1dde 1 - wnagain®3) 7.5zuna579a00A9909d9INN
4 < [
llswaidsrata iulaes)
9 ' 4 o a = ¥ v J9 Ao ) ' Y
1doyavnasneInumsusmsidsznduius luivhmsannsadh lew 1dazaines) 2.ms
fumstideya | IdeyaninTames/ enarsuuziininmsaiege4) 3.doyaarsidszmduius v
Factor 3 Ak . ¢ Y a Y 4 o a < o 99
dsznduius | sz Temiaed19u3ms(P4) 4. dsemansdsinars Meanuusmsdluilagiiu (p4) 5.msIddeya
1 o v o
Y1IEINNVOIA/MHI TN TUNUT(P4)
Y o Y a 3 o a 9 Y A 9 i o )
AU LwinauldusnssiaGaps) 2.minnueTuedeyadremenidi lad1e(Ps) 3. m1inausia
Y a A Ay Y a @ 4' o 1 a o = ' o 9 ¥
Factor4 | Idusmsveq nszaesodulumslduims(es) 4 minnunilsziwesusmsisuisaneao s uiugun 14
NN Vims(Ps) s.anuenlalasuilalymvesdlsusmses)
v & 3 Y a a < ' o Y Y a o o
Autuaoums | Lauaeulumslivimsinnuazainsiasy lidgwndudoure) 2.amsalduimsduialu
Factor 5 . A v A
Tdusms F0913N31H87 (One Stop Service) (P6) 3.M159AUTNMITHAINHAWAWAIINABINT(P6)
F2
Lanwavemalums Iduinms wu msldusmsgndmasgiudernulunnsgdusu®?) 2.ms
Y @ t4 o dq ¥ a = <3 = ad o Y Y a o a [l
Factor 6 | sunwanwal | daaoiudldusmsinnuazen duszifeue?) 3aninldglduimsvugsesuuimsedis
WiganavazazaIn(p?)
ANV L. .
Factor7 | L WENOUTNTIMA(PS)
nwiinau

TUNGWELAT 16 QAIAY W.A.2557

Y a @ oA
11 56 81a17 Digital Multimedia Complex ¥#1INEIRETIFG




m“ nsUs=guiNauawaou3veszAUUUAINGNY1

ason 9 Unisdnun 2557

NN

0\

5. unayl

Y a A o

=2 =2 =2 IS ' 4 \
ﬂWﬂﬂWiﬂﬂHTﬂ\iﬂ’JHJW\‘IWE]GL%‘UE‘Nﬁﬁ"ﬂﬂiﬂﬁﬂvnﬂﬁ]lﬂiymﬂﬂﬂ TIVITTYDI WU ANUBBINIING

A Y Il

dad g wenasanvzliszavvesnnuitanelainiiga Ae Nviimsllsuaidased a iuanaunson 1@

1 11— again HazANNAZAINVOITDIUNIDATA 99AY ADIUNNINVIN FIdandpINUIUIAAMNEIND

Taseniinansznuaens 1iuIng Fadtiun wrzqild 2542 : 19) madhdeuims Idazaaniiedsuusnsd
"y ' v '

ANNAe Msgeunelminannuianelanensusms Muanae waznisnszareaaIunu3ng 19n194 e

o 1Yy a = QA o v v a D) ~ =
91“’3flﬂ'J“JﬁgﬂjﬂuﬂQﬁﬂﬂﬁﬂWjﬂQlﬂuﬁ@\iﬁ’]ﬂﬂJ AMUMITAUAINNTINAIN Q@l@ﬂl!Uﬂﬁ@UﬂWuNﬂjWNWQW@iEﬂ

Y a ) ' ! o a { o o S { o ) ' ¥
Tumsldusnmsgegane Joyavraisnes nunsuimsndszmnduius luniinmsausadi ldenla

v o d

o a a < 2 <3|
qeAIn ﬁ@ﬂﬂé}i‘)\iﬂullujﬂﬂ (Payne Adrian, 1993 5’1&11‘! Yonwssau NAUNAU) msdsendunusiumsnersiu

A Y a

4 4 @ a 1 a o 4 v o da @ 1
Tunsaemsiieadarinunananesdns wsenaaduat ieaduanuduiusnanud15usns nSemeouns

o

. A v Ax Y v a = Y a A
VNIAITNA MITITNNUNIUNG ATHYAAINT QG’]@‘]_ILL’iJ‘JJﬁE]‘]_Iﬂnlllﬂ’JHJ‘WQWE]ﬁli]cluﬂ’lisl"lf“Uiﬂ"lﬁgﬂ’sjﬂ luiseq
) o

A

o = a2 aov & 4 Y a 9 A Y a
VDI NUNNTUNUITIING BITDANADIND (i](ﬂﬂuu‘ﬂ Lﬂ%gﬂﬂ@ (2542 : 19) Ejfl‘l’iﬂiﬂ'ﬁ ﬁﬂizﬂ@'ﬂﬂ'ﬁ ﬁi'ﬁ]ﬁﬂiﬁ'ﬁ

a Y (A va a Y < aa 9w ' a wa 2 Y Yo 2 <3| o
N1IUINIT ngQﬂ{]‘]JGNTLHJSﬂﬁa’JuLﬂuuﬂﬂﬁﬂllll‘Vl‘ll11/]ﬁ1ﬂiy§lﬁ]ﬂ"lil]§]ﬂﬂﬂlmiﬂ151?iQ‘J‘U usmstiunan

@

GONTINITOADUAUDINNUADINITVOIRT VT M3 IinannuianelaIdde nazad1enfeny ( Payne Adrian,

a

v ) o A o Y A v o A o ada A
1993 @’]\1‘1‘1‘! ﬂﬂWiim nAUNAU) WuﬂQ11!@16Q11ﬂ31113'ﬂ’ﬂiJ"]ﬂuWillualuﬁmﬂuimﬂuﬂﬁﬂﬂ uuﬂaﬂﬂ’]wuagﬂ’]i

{ s

uaINeNd #519nut Y0 fo Tuyweduwusng MunszuIumsIHUIMs grounuuasunuiinui
Y a A ) Y a a < ' ) 2

wolalumslduimsgega TuSeves duaoulumsliuinmsinnuazainsiady lugeendodon
a . N 4 A " a & 2

UUIAA (Payne Adrian, 1993 81910 Tenwssa naunaw) na131 nszurumsIdusnms Wuduaeuluns
a 4 [} a o < o a

Tusmsmedsweuguamlumsuimsnugnm idsiasazdszinlagnar aziinrsanlu 2 4w fe A

9 1

Fudou uazanunainrate lumuanududou szdosrinzanisiunsunazanuasiiiotvesauly

N52UIUMS MudnBazmangmn gaounuuaeunwiianuiane lvlumsldusmsgega luisesves ms

@ a a ~ I~ ~ o a a <O

taaowild vsmslinnwazern Wuszben aeandesnuuudfa (Payne Adrian, 1993 81910 Yenwssa nan

2 4 Y o o 2 o s A4 A A9 a o < 91
naw) Tuises myaiuaziuauednyuzn1INen M FamanyainI 0 aINguS Iaadunsadunamiuldie
. A AL q 99 a Yo Y= o ¢ o Y 1o v ' v
nmenmuaziudaindeddus Ton lasuitwnmdnyaiveansuims ldededanudie sy anmuiadew
H 4 H
yoeadm i 1403015 MsesnuuDAnLAT nazuiedIuHs ourunveIN Ui lue1ns anuiisziounielu

dnuinau msiaiegunsaidninau aAnwaze1nvesanIui AW TN o v IAI0IATAD LA N5

gulnsaliuaiounly

aw Y Ay v A a4 A qygo ) Y a A o ~ o
ﬂTj3%&]11!?]53“1@1151\“&?1gﬂﬂﬁ@ulﬂjE]\nJQLWE]Gl,"]f'c]ﬂﬂqjll‘wqwaslfl]sl]@\jm%uiﬂ1jﬂm1ﬂ15qﬂiymEJ

29y o 9 o 3| Y A ) = VoA '

lfh/‘lfl qA1V152804 Iﬂﬂum@ﬂ1ﬂ11l 30 U0 ﬁWjJWiﬂﬁ]1lLUﬂ@E]ﬂlﬂu 7 91U LW@iﬂNaﬂBmgﬂllﬂaWﬁﬂ1ﬂ'ﬂQQ Iﬂﬂllﬁ
¥y A = o ' v v ) = =

azmuﬁﬂmmw111&1‘116&?1’;111dea%ﬂluaﬂymzmm AU ANUITUUNITIANIT ﬂTﬁﬁﬂHWﬂ')"ﬁJW\i‘Wﬂﬂliﬁlﬂﬂ

NFusasimms ldsualdne aviszees nun dunlduimsinsanluizeswesnstimalulad gunsain

U

@

o Y a v g vyq v a Y qU Y 1 o o
waelums1duims deahlddldusmsdrldldedraiiesne dzain dze1a uazilasass, 1599219

d o =\ = o Y a 30‘ A ~ o 1% Y a @ a
gunsalduinau anuiiszdeuneludninau, msldusmahauiismedmSudldusmsvagsosuusms

FaroandoanunguRaiulszauniimsnaiad M ugINILT N AIUSNHUZNNNEN N (Physical Evidence)

. . ’ & - e on
?quwaﬂﬁﬁ 16 AAIAN N.F1.2557 Hu1 57 a81a17 Digital Multimedia Complex §%1INYI8ETIXG



m“ nsUs=guiNauawaou3veszAUUUAINGNY1

ason 9 Unisdnun 2557

NN

' 3 A A A o < ' 3 A A4 a o o 4
nande Wudsiduldusmsdunamiuldheniamenin vazdludide 1ddunldusms 1d5uitanmanyal

a Y o Y Y Y a & ' A
"U’ENﬂ'li'Uiﬂ?i]lﬂ’t']ﬂ'lﬁ‘]fﬂli]uﬂﬂﬂ uazmumwaumﬂwmmi (Process) Lﬂuﬁ’)uﬂigﬁllﬂ'ﬁﬂa']ﬂﬂll

P

o _ v

S Y a y a o Yy v o .
ANAINYNIN L“]J‘Hsllu@'l'ﬂuqluﬂ"lﬁlﬁﬂﬁﬂ?ﬁlﬁﬂﬁﬂﬂﬂﬂﬂmﬂTWﬂTﬁ"UﬁﬂTiﬂ‘Uﬁﬂf’ﬂ AOND1AYYAAINT 1FU Y

$mhiised§uaaulugeiidlFus msnuuniu, anudfissnevessmaumiinaulumsliums

U

A Y Aa 19 Y a a A a 1 ~ a ‘ﬂ AAg Y a =
anmﬂumﬂwmms NUN @uﬂ%mmiwma’mﬂmim NLLﬁQﬁ’JN!‘WENWEﬂu'Ui!’Jil!WHW‘V]iWUiﬂﬁ, llﬂ']il
Aa

M1 - 90N DENFAY, ANVALAINYDIADIUNIBATO 39A418 AD1uNAIvN, UszvvilFumea

ad < a A Hdq o a a A 9 Y a A2 1 o Ao
Qmﬁﬂll‘ﬂWﬂ!“Hlﬂg wuﬁmﬂuﬁnmwuﬂiﬁnimi, ﬂﬂ']ﬂﬁiﬂsll'f]ﬂ'J'llllLﬁﬂ\?i]ﬂiﬁﬂﬁﬂ'ﬁﬂlﬁulﬂu%ﬂ, NNINII
v

Y ' ' A ' < o
Nlsuaidand o iaianunsonlddie - mazadn, sruuasieaeudsvesdania lsuaidsiaga wule

Y]

% P o ' S o a a Y ' v o ' v
%Qﬁﬂﬂﬂﬁ@ﬂﬂuﬂﬂyaﬁjuﬂjgﬁll“l/l"l\iﬂ"li@ﬂ?ﬂﬁjﬁiﬂ‘ﬁiﬂ"ﬂﬂiﬂ15 ﬂTL!"]J'EN‘VnQﬂ'Iiﬂﬂi]']ﬁquJ(Place) AU

a

Hq Y a 2 s o a a Ay Y a Y o A A Y a
ﬁﬂ11!1/]114‘]J5ﬂ15Mﬂ’J”IZJﬁWﬂﬂJiHﬂIﬂEJ!ﬂW1 Tj'5ﬂ’i]‘]_l‘ifﬂiT]Wll"l‘l“]ﬁ_l5ﬂ1591't‘Nhlﬂiﬂﬂiﬂ?ialuﬁﬂ"luﬂﬂﬁﬁﬁﬂifﬂi

gY

v Ao 1 Y a a A o I o
‘Dﬂhl’J e ﬁﬂﬂﬂa@ﬁﬂ‘uuu’mﬂ!ﬂﬂiﬂ‘ﬂﬂfﬂ teinansznuaems1dusNs @AaAUUN Lﬂ“ﬁ%ﬂﬂﬂ 2542 :19) M3

) ~ v v Y a ' a o 1
l,"lﬂﬁxiﬂiﬂ'liulﬂﬁwﬂ’Jﬂ!lIE)Ni'UUiﬂ13llﬂ’311191f]\iﬂﬁElf]llﬂ’t’]1ﬁlﬂﬂﬂ’J'liJﬁQWEJGli]@]ﬂﬂﬁ‘]Jiﬂ'li Huaiae uazms

2 a

A a & o ' Yo =< g A s v Y Yy
ﬂﬁ%%1ﬂﬁﬂ1u°ﬂ‘u5ﬂ1§ﬁl‘ﬂ°ﬂ]ﬂﬂ LW?JE)WN'JEJﬂ'J']JJﬁ%ﬂ?ﬂLLﬂQﬁUUiﬂWﬁﬂ\?L‘IJULﬁﬂQﬁ'lﬂﬂJu ﬂ1°|»!ﬂ1§61°ﬁsll'63~lﬁ

Uszndunius nun duildusmsiasanluGes deyadinasneanumsuimsiszanduius luiviims
awrsollem Idazain, nislddeyasinldmaes/ wnarsuuziiiinsane, Yeya/aisi

Usznduniug sz Tomided1Husng, dsemamssainas Merduusmaduidigiv, mslddeyaineas

U

4 o o Y o J o o a A v ' A
i]1ﬂﬂf]§ﬂ/lLW\11J§$°]5']ﬁ3JWH'ﬁ ‘Tﬁﬁﬂﬂﬂﬁﬂﬁﬂ‘ﬂﬂqyaﬁﬂuﬂﬁzﬁuﬂ1ﬁﬂ1ﬁiﬂﬁ1ﬂﬁ1WTU'ﬁiﬂi]°Uiﬂ']i ATUNITHIUATY

o o A

§ ' I
159219 (Promotion) N1515¢ dutumiunsneremlumsteasio a9 AUARNARDBIANT W30

s » A an ~

HanNUN LW@ﬁiNﬂ’NNﬁMﬁ’uﬁﬂﬂﬂUmﬁlﬁ_l'iﬂ”li “ri'iE‘JLWfJLLWSEU”I’JﬁTiTWI ﬂ”liﬁiNﬂ”lWW‘l)u‘ﬂﬂ (A335U 109

g

[ d

4 Yy = a 1 a 9 ' a 3 A & Ao
Fail 2541) e ndawAadnlszauniimsaainuing 1331 msduasumsaaa Wuniedoniland
9 a A Y 9y Y a A o s Y A o Y a @ a
anudiaylunmsdadeded s Iidulduins Taviidagiszasanudainaisvsosnyaldinaiauaduas
a Y a v Y a o vy Y a A A o Y a
WeanssuMs 19uTns umslavdnsvesniinau wun funldusmsinsanludes wiinaulduims
< o a ¥ Y 4 9 ' o a A Ay Y a @ =
s, minueTuedeyaden v ledie, wiinamiianunszaesesulumsIdusns, wminaui
Uszdwesusmsisuiissmeaosudunlduims, anuerlvldasudadymveslduims Feaoandos
ﬁquyﬁdmﬂswﬁ:umammamﬁmﬁ”mﬁﬁ%ﬁmi AUYARINT (People) Minaudealinnuianusnglu

ada a a s o

MONULNAUAANA umanmwuawmmmmﬂm ﬁ‘iNﬂ?ﬂNuH%ﬂﬂ@ lliJu‘Hflﬁll‘W‘L!‘ﬁT]ﬂ ( aAUUN lﬂ%‘”ﬂl]@]

Kl

Y a LY Y
(2542 : 19) na1 1 U3 gszneuns wieduSHIsMsUINMS uaz@ﬂgnmmmmimmﬂuuﬂﬂamu

o w 1 a ova a o a I o 1 [ a
unumdrayaemsUgianuusms sy vimsitlundndouansaneuaueinudoInsve s UL M3
WAannuiiane 1018w wuReadufifisnunimsfiessminfedyuusmadudida szuaaamging sy
mavimauazauessimsfiniuimsdesmsdasnuauluelaldesuduiidroiadiiinuesmaiioms
vy o Y a Y Y a a A ) Y a a < '
MuFuneumMsIHUIMs nun GnldusnmsiasanluGes duaeulunmslduimsinnuazainsiaga i
' o a 0 < ' a = . o a
geenFugou, a1m1snlnusmsd 5 lusen3n131Heq (One Stop Service), M3TAVINMIHAINHAWAWAIIY
A0ams Faaeandesnunguidivlszaunimsaaiad msugsnausms MunszuIumMs 1KU3M3 (Process)

iag (?f%’)iiﬂ! ERLA 2541) m],ﬂEINfNLLu’Jﬂﬂﬁ’Ju‘]Ji ﬁﬂJV]Nﬂ”I'ii"IaWﬂUiﬂ”lihl’J’J”l ﬂi“"]J?luﬂﬁGl?i‘]Jiﬂﬁ !‘]J‘L!

. . ’ & - e on
?quwaﬂﬁﬁ 16 AAIAN N.F1.2557 11 58 a81a17 Digital Multimedia Complex §%1INYI8ETIXG



m“ nsUs=guiNauawaou3veszAUUUAINGNY1

ason 9 Unisdnun 2557

NN

]
a =

= 9 @ = as a va Y a A o Yo 9 Y a A
fnssunertesnuszionismsuazaulialudmusmsiduaue Idnuduildusmaeneunis
a 1 <3 o a a @ a 1
Thusmsedegndessiag nazh i ldusmanannulszivle Ausnasgiumslduvims wua dunly

a A 4 Yy a ' Y a 9 o o &
vimsnasanluiFes anuauenialums1d vims wu mslduSmsgndunaspu@einulugnseausu,

@ Aq ¥ a = I ~ A o Y Y a [ a 1 =
Mg UNIAUTMsUANuaze1n Lﬂuszmﬂu, MWWﬂSLWm‘HUiﬂﬁﬂlm%iE]T]_I“]J‘iﬂ1§E1EINLWEJQW®LLE13ﬁ3ﬂ’Jﬂ

g

FadoandoanunguiaIulszaunemsaaIad M uUgInILT N AIUSNBULNNNENIN (Physical Evidence)
an Ao & Yy X a a Y v <
uaz (@35 whsmi 2541) ladwdunfadivtlszaunmsaaiauins 13 dnbaznianmenin itums

Y o o Yo ] v g
a$ranazivaveanyazniamennldnuana laenereuasdaaaninlaesiy ‘1/1\1‘1/11\1ﬂ1EIﬂWWLLa§,’§1JLL1J‘U

U a

Y a A Y ' Yo 9 9y a v % 1 Y 9y a a A
M Iusmaieaingamldnugu lsuins Mmusnsemvesniinau wun guldusmsiinsanluses
wiinuiinsemd FedeandosnunguiaiulszauniemsaaiadmiugInauims AUYAaINg (People)

uay @335 @ 3ia 2541) 1889 auiAadulszaunianisaatauinii i yaains deserdons

Y 4 o 3| ¥ o '
aidon nsuneusy m3gela e liansaadanuianelaldnugaals Wuanuduwussznag
Y Y

= Y a ] Y a
TN UINKH “H'Uiﬂﬁlm::@llﬂﬁlﬂjiﬂﬁ

o—

v @

Y
o £ (9 (Y] [ o <3 1
Yorauanuz MnSuMsAnEInTIH nud Muszuumsdams luauszuumssansiiy aziulan
= P Y a g a ' B o ¥ Y o 4
navnanuiane lsvesdurldusmsiu awselauseliyaaimsiveya ld 14 lunmswannluGes
1 Y i1 1
ANHAULNIINEAIN (Physical Evidence) 1¥agetu Taomwizluises mslimalulad gunsalnsiuaisluns
a %’ a ] =1 o @ d o w
Ifuims, deunIndldusmadhld1deduiivane dzain azera uazasais, mstarglnsaidninau

= =} 9 _ o Y a 3 A = 9 o Yy a o a = A
mmmzmanmaiumumm, ﬂ']iél“H'Uiiﬂ']i“L.!W]iJL“WEN‘INE]?H‘Hiﬂm%ﬂiﬂ1imm$§ﬂiﬂﬂiﬂﬁ sauneluiseq

Y a A Y Y A A oa T Aa Y a ' ~
Tﬂﬂﬂﬁgﬂjuﬂjiiﬁuiﬂ"ﬁ (Process) 1]!«"1]TﬂUWT]%UﬂﬂQUGN’]‘HGluT']QﬂN ﬁ%uiﬂ"liﬁu“luu, AITUINIINDUD

° o Y a 0] Y a =) = = Y A o A o
ﬂ’]u’guwuﬂ\j1u1uﬂ’]51ﬁ YINIT ﬁdﬁJ{l%an1§1}ﬂ’nuWQW@1ﬂ %Qﬂjiﬁ@quﬂ’]iwwu]LW@jﬂH1ﬁJ1ﬂjﬁ1uﬂmﬂ’]W

1]
=

v o Y ! v Y a ? 4 Yy
Tudmszuumsdanmis ldaegaue muaamuiilumslduims ludwaownlumsIiusmsuvezmuldn

9

= 9 Y a g a [l Pl ° P @ A
nasnaNuiane lvvesdurldusnmisiu ewrselidrugieldynainsihdoyaluldlumswaunlusos

U

' v o 1 A = ' ~ a A A4 Y a = 9
FOINNNITIAVIHUY(Place) Taamnz luses lILl,ﬁfo’J'NLWﬂﬁWﬂIuﬁJil?mWH‘V]ﬂiﬂUiﬂﬁ, Mﬂﬁl‘ﬂﬁl"lﬂ - 99N

1 @ { 1 { Y o { Aa
DINFAIY, ANVALAINVOIADIUNIOAT 90AI18 7D IUNNIIN, DszuvlTumana Ngumngiinnemuig
P

=

I a A’{I HAq ¥ a =2 A 9 Y a A g J o A o T o
LﬂﬂﬁﬂWﬂﬂilﬁmwuﬂiﬁﬂiﬂﬁ, uﬂwmamammuﬁmﬁ;ﬂﬁlﬁmmiwmumuw, TlﬂWﬂﬁM],‘l]'iHmEJGNBQ U Na
a Y 2 ' ~ 3 o A =
Tlﬁ”lllﬁﬂ?ﬂvlﬂ\ﬂﬂ M],‘l] —WTEAIN, TESUUATIY ﬁ@‘]Jﬁ\iﬂ]ﬂﬂﬁﬂVﬂﬂﬂiHﬂ!ﬂi’Jﬂli? m!% INDADUTUDIAIIUNI

9 Y a gad Xy vy o w d ) vy v o 2 <
wolavesdulFusmsIdassrn dumslvde yadszanduius ludunmsTideyallsemnduiuiiu szwiu

U

Y1 =< B Y a g A ' D) o 9 o A
1871 wannanwitane lvvesdinldusmaiu awnsaliauseldyaainsihdoeya lu1FlumswaunluiG e

U

! i 4 e - 4
MsdUAIUNITAAIA (Promotion) 1HABITY Tas mwizluiSesvesdoyavna1sneInunIsusnIsh
Usgndunius luiiinmsansadi e 1dazan, msliveyasinllames renasuuzihninmsaisy,

1 y v @ d a 1 = @ A I @
doyaanandsnduius 19l Teniaed 1905 ms, Uszmeaudainas merduusmsdlulagiu, ms

1 4

o Y] ¢ & 1 4 3‘, a
Tveyavarsnnuesammatlsznduius FalunaazFoaiudoalionsadinNuMIILay 595999

U

v ) ' i o q Yy Y a Y a = o -] Y a o
ﬂiumuﬂlmﬂmymﬂ’mﬁw%z‘ﬂﬂ‘w@msl%‘mmiuumﬂﬂamv\lﬁwaslﬂumﬁmn’mﬁ MU @N'ﬂ%ﬂﬁﬂ'ﬁﬂ\?

A a 9 A A a 9 Ao A 1AW ' o o ° =
LW11!@]11"U@!ﬁu@llugaluﬁEN‘UENﬂ’]iL‘Wlllﬁll"ll@llﬂﬂ"ﬂ’]lﬂu@ﬂ1ﬂﬂﬂ LYY 1]@]'3@81\1@’114fl'ullugquﬂllﬂucluﬂ’liﬂlﬂu

U

A o 9 9 ' | Y a v Y a v )
LW’t‘Jﬂ’Jm“h'ﬂl,i]uLngﬂ@meﬂlm&amﬁﬂ LWﬂﬂa\jﬂuﬂ'\]’]NNﬂ naA ﬂ]uﬂ1§1ﬁU§n1§ﬂlﬂﬂwunﬂlu tluﬂ']uﬂ'ﬁ

. . ’ & - e on
?quwaﬂﬁﬁ 16 AAIAN N.F1.2557 11 59 a81a17 Digital Multimedia Complex §%1INYI8ETIXG



m“ nsUs=guiNauawaou3veszAUUUAINGNY1

ason 9 Unisdnun 2557

NN

Y a o < F2 =< Y Y a g a 1 Y o
THusmsveaninau %mu"lmw Nﬁﬁﬂﬂﬂ'JHJW\?W’Eﬂ%"UENQiJﬂ%‘UiﬂﬁHH mmmumumﬂwuﬂmnim

9 9 o A A o Y a < @
doyald1Flumswauluisosynains (People) Taommniz lumeues wiinaulduinmssiasa, wiinau

U

a Y Y A 9 ' o = A Ay Y a o a o 1 A a
ﬂ‘ﬁ‘]_lWﬂmﬂll“ﬁﬂﬁlﬂfﬂ‘kﬂﬂl”lﬂii]\ﬂﬂ, wummnmmmmmaiu“lumﬂw UINIT, WuﬂﬂWHﬂﬂizﬂW%ﬂﬂUiﬂWﬁM

snwieameass g lduinsg, anuwer v lasuilalymvesd s uSms uagldusmsdalidoauonus
A a A v g Y A Y o Y A t9 Y a v & ¥ a o
miwanuEes maer laladnunldusmsdrenssua uazdeainnuatlalumslduinms duiudetinisde
ﬂ ) ) a 2 ~ Y o ~q o a ) = A
neusuldyaansnlaluauuimsuniu arsimsidgndaldwin auilasnluauuims drmuinsm

a A o a

v '
i@ szaamalidTuuimsivauaaninedadliusmsuazmiite i ldusmsdlu T lunean Tawli

' 9 o = o a 9y 1 o Y a A
%ammzmm‘lumwa% Gli’)Qﬂiﬂlﬂﬁﬂuﬂﬁuﬂﬁﬂ]ﬂﬂuﬂﬁ1ﬂi wumN‘ummnmmmiﬂumﬂwmmma

P I3 A Ay A Y a ' Y R = 9=

anugan anuaylaazanunszaesedunozIiuing mawerluvinldalus yaansdesiindannuian
a T 1y a a ] o 1% 3
YouruNIAAReve s UL M A ldusmaganivldsuanuazainaine aAnusiaGg anugnaes aeluasan
Y a A A Ay o A 19 9 o A A 9 Aa A X
AIRUTns msesuieludadduisuuins liddrennudanu ey lddreluasia Tanudeens
A v ' Ao A ' 3 A ¥ v K& Yo a 3 o o A vy
aaauuazIianuauledenuisvusmyediuaui yaansaesnszmindedsu usmstludian melidin
Y a Y=o = o A Y Y a y & Y a <3 PR
1Fusmsianiiawe lonuauusmstu Muduneumsl@uims ludwau aoumsliuims szmiulda wa
= Y Y a g ~ ' ¥ o P o A
vinanuiane lvvesduldusmsuu awnsadidusieldynainsihideya luldlunswauiluiGes
Y a A H Y a = 3 'R
N52UIUMTIAUTMS (Process) Taomniz luGesvosiuaoulumsiusmsiinnuazainiaasa lugeen
@ a o o ] a o a
Fugeu, @ 115017 uIn15d 159 1ur09U3n151R87 (One Stop Service), MTIAVINITHAIANABATUAIY
v o & ' Y a A 2 A A A = Yo 9 Y a
Apans Asiuyaansnls lalams s msmnmudu llisesq omuanuiane v Idnudunldusms uaz
o Y a 1 3’; Y a a a Aad d’! 1 1 ] Y a YA 1 A Y
Wanszuaums 1uIms luudazvuaeulinalssansamnasavn wu msuiredldusms Innseang
- 2 r &N . v o o4
nlFuimsaunsodeginssl 1u naes ¥09 4a4 Tasmmiz azadn lidzlusudinlFusnaoug du
Y a v Y a o Y = Y Y a -4
asgumMsInuIns ludmnasgriums1duims sxiu1an wavinanuiiane lave sgurldus nisiu
A ' v o v £ o A Y . .

awnsodidiurieliynainsiidoyald 1 lumswaurluGes dnuaen19n1891W (Physical Evidence)

4 Y a 1 Y a 9 19 o 3’; o
TagmwizluGos anuavemalums 1dusms wu msliuimsgnamasgrudernuluynszausu, msdn

] ]
a o

Y a = <3| = aa Y Y a [ a 1 =~ A Y
aowiliusmslianuazern Wuszdien, TinTigldusmsvazsesvusmseduiisawenazdzain e 1d
g A o= Yo 9 Y a 2 XY Y a Y=y Y= ' A
dumhiteane Talinudunldusmsunniu IddunlduimsidnldnnnuerlaldavesyaansTuGeawnasgu

A o =~ v o Y o < Y1
"Um‘ﬂmmi“lﬂwmiﬂ‘ﬂﬂ A1V1TEYDY ANHINIENNUVDINHUNINY Q1°L!§°1']°L‘ll|']ﬁEl']‘1/'|"’llf]§1°i/\l“Llﬂ\?']‘lﬂl i]zmu‘lﬂ’n WAYIN

= v Y a g a1 ' ] o ¥ 9 o 2
anuiane lavesduldusmsun awisolidmaeldynainsihdeya ld1dunmswannluGes yaains

U

Y Ed A @ = a o & Y ~ o = Y 9
(People) W10 TasmwizluEee miinnulusema aaiu deslinissarnousuldiyaainsdnlaluauy

a 2 = 4 o a @ a =® 9 o = @ a o
vInMsnnvu adsimsilgndaldminanuilesnlunuuims sawdsdenlSunlasuisruaavesminanu uag

o o

v Y o o 2 @ 3 A a £y
afrusegehldminauenniauunniu maznsemvesminnuniluFesdrang luamusng d1a1u
a { ] 1 [ a o ad 1 o a [l { a I
V3msi lua sxdawalddSunsmstiiaunanaedadldus msuazmite aunldusmaduldlunean §
] 1R
anuliveunazanu luianels

v = o
ﬁllmﬁummzmiﬂﬂmﬂiam"lﬂ

=1 3’; c;I Y A =3 S o [ a a
nnmMsaneluaseil L‘Llusl‘ul,iﬂﬂﬂ’JHI‘W\W‘IE]Sli]VISJGIE]ZT’JH“JJ53ﬁilﬂ?i@lﬂ1ﬂﬁﬂ’iill’§iﬂﬁ]lliﬂ1i 7Ps

v
[

v H H H 1
wiuaiede lihingdnyunernunganssuvedus Inanmlsusmsiims lsuaidlne aanszeea e 19

. . ’ & - e on
?quwaﬂﬁﬁ 16 AAIAN N.F1.2557 11 60 a81a17 Digital Multimedia Complex §%1INYI8ETIXG



! E . ,/"'\
- 1 n']sUS:UUUqlauawaﬂquoﬂﬂszﬂUumﬂﬂﬂnm

asoifl o Unisdnu 2557

1 Sld' Y a A o s J 3’/ a v A ] o A [
NnIuN me“l%mmimmms“lﬂwma qIVITTYDIUY Nﬂi%ﬂ)uﬂﬁﬁlﬂﬁuiﬂﬂmﬂqi nazvdelanlinano
a Y Y a =2 a =< F Y A A o A o A
WQﬂﬂﬁill"U’fNﬁiJ']cl‘]f‘Uiﬂﬁ ﬂ’JiﬁﬂHH‘lﬁiﬂ’UlT]EJTJﬂ’J']SJW\?WE]Gli]GUENEIJﬂf’lﬂJiﬂ']iialu‘VWﬂﬂﬁllﬂi‘HmEJﬁ'l"lﬂ@u 3|

o o )
lusaninszeainie

fnAnssulszma
= ) A Ao 2 nwoyw : P a w
ﬂ’]jﬁﬂy’]ﬂuﬂj']ﬂQﬂﬂulﬂ\iﬁa\iuﬁﬂlﬁi]]lﬂﬂ38ﬂ31ﬂﬂ§m1ﬁ]1ﬂﬂ1uﬂ’]ﬂ1iﬂ 7. qﬂfﬂ?ijﬂ! VISWUT
o Aq v o X Yo o = )
91%158W1ﬁﬂy1ﬂ11’iﬂ31uﬂ?m]!Lu$u1 ﬂﬁ?ﬁ]ﬂﬁulmmlu@ﬂ? ﬁa@ﬂEl]u(l(ﬁﬂWﬂQi‘ﬂiuﬂWiﬂﬂHAIﬂUﬂ’Nﬂ'JfJﬁuLﬂ\i
Y R s v Za A o & X
AIYALTUONT TIUNY E%'Jﬂﬁ’lﬁ@]i’m’lﬁﬂ AT. NYY @u‘ﬂﬁiﬂlﬂﬁ 1/]ﬂ?ﬂ!’lﬁ‘ULﬂUﬂﬁfz‘ﬁquﬂijllﬂ’lﬁﬁ@‘ll WYY
o A g P VIR 7
ﬁ’]ﬁiﬂi’]fﬂ’]igﬂi. HUNITIU ﬂm’]uiﬂﬁ 1/]UJuﬂiﬁ11ﬂ’]i1uﬂ'ﬁﬁ'ﬂ‘u3’]8\1’luﬂ’lﬁﬁﬂﬂ’]f%}uﬂi)']ﬁjaﬂ@u!ﬂﬁu ANUUNN
v
o o v v g .

ﬁiﬂ@ﬂ1mamﬂﬂw35ﬂmm1uﬂ1ﬁq lﬂﬂ’]ulﬂuﬂﬂ’mqﬁ

YOUNTZAY AUNWD AULN ATOUATI AoAIUNOUY N uaziou 9 Tuauga1v1anmsIang

A Ay w= ' o Y 1y ~ = = Y Y A
LagaIvIou9 Vlblﬂﬁﬂy15'311ﬂull1ﬁﬁ@ﬂ§$EJ$§°'IQllﬁl"lﬂ?fﬂ‘]&ﬂﬂ!ﬁﬂﬂuﬂﬂ‘llﬂ]iﬁﬂ'knq@ﬂ]ﬂﬂ?ﬂﬂlﬁﬂ@NW

v a
[GHARIANEN]

o A

N LG

=~

Ao 4 a Aa o A o
AAUUN lﬂ"]fgf’]ﬂ@. lagnsias ﬂ?711W\7W8?7]?1Jﬂ75U7ﬂ75 ADIUNWUN : Iﬁ\W‘IlJ‘W

=)

a [

i INeaeq 153 TNTI1%, 2542
#5500 1@35a. nagnsmIaaanazMILIMIMIAAA. nuMNUYIUAT: laueu suliadiin 133a, 2541
Ineniinus
Towssa ndunau. “dasodudanlszanmsaaais msiinaseduiTnalumsidonldTsammuaenyu lu
A uABIBa 3 amealul.” v Inedurealni, 2542.

HA oy
1ONT1INaGUANDIN Internet

5180511 2555, “UsziAnems lswaidIne.” [eowu'lan] e 18910 : hitp:/www.thailandpost.com/ , 23

1Ay 2557.

. . ’ & - e on
?quwaﬂﬁﬁ 16 AAIAN N.F1.2557 11 61 a81a17 Digital Multimedia Complex §%1INYI8ETIXG



D

,.
©)
-__\}5“//_4_- f’@"‘- misUszguUinduswaoudvszAUUTIATNY
R L asof o Unisdnw 2557
7NN

d 4 v v do a o Y
ﬂ1ﬂ‘lﬂﬂ‘§ﬂﬁ!ﬂﬁ@ﬁlﬂﬂa’x‘]ﬂuﬂﬁ)u"lﬂuﬁdﬂ’ﬂNﬁ’N‘WHﬁﬂU‘Wﬂﬂﬂﬁﬁuﬂ1iﬂ1ﬁ1umﬂﬂl%}1ﬁﬂ1ﬁ
dninanuaaenssumstesnumazlsivdsvenanaa
The Relativity of the officers’ working behavior and social network usage of the office of the

narcotics control board

aa a Y v d
39051 e naz as.Af5y IuuE’
"inAnp1SygIn ndnges uSmsganvumminga avInmssamsginena il uninedeseda

P omsdilszfmdngasuimsgsnaumiiuda anguinsgsn uminodesda

UnAage

P o

M3AnpEeIn sl muniedtediaveeu larinlanuduRusiunganssumsiiauves

=

drwihidninnuauenssumstestunazals s wenanaa Iinndseaasioanyinms 193 st o

Fanwoon lauazngAnssumsmauveadmihndninauanenssumstosduuazdsulswenania
I~ = a a = 1 Y @ 4 1 @ 1 1 [ a
WumsAnyuFalsua nansaner wud Yeyaanvazlszainimans nqualededu il umaga
1 = U =4 2 = 4 a A =
919324919 31 - 40 1 szaumsany1Syg1as domnmlda 6as1Tu@ou 15001 — 25000 UM Hazh
o g Y Y A 9 Y a A o 7 ' Y ' Y a . VoA
duvaiusmihn deyamslduinmanievedeavesu lal wui ngudled1alduinig Line vosfiga
~ 4 o o ' ' v 7 s -] 1 ~
Tagldusmaie 5 lumsiinuny il a. dugeana Insdwiuuuauin Tl uiu@aa $r90anlduing
' ' 2 "o A Vo ' o ° ¥ A a 1w
Timiveutuegnuanuazain 15u3n1saedunInna 8 - 12 52 Tus uagsiuauaianlgusmsaeu 7-9
v v
ATIAp U Yoyanganssumanauveudmrnnduinnuauznssumstesnunazlsnlswenanda nun
1 o ] a [ ad o d‘ Y = da! = A A 9 3’,
nquAIed1lmMslsulgadsmaihaneie auliguamuinuu Tanunszaeieiuuas anuaslaluns
WU ANHUZNIINIEAINUOITUIAGOVDU 1TFU MTAUNN M3TTeanugLAg dINaRoNYANTITNNIS
W i Tdywganssumssiauidninnuamenssunmstdesnunazsiulsmenanas ngualoegs
= I ' A (A wa 1 @ J a Y Y Y A = "y =) =<
uanuruNOuRliaeglulauduasuanunavin lunihnmsnudeguad uazinnuianelalums
MU MUAIRY
HANTNATBUANUATIUNDIN malaNuduRusnunganssumsiiaulumsiiunanaa
a a wa A o v o W aa o v o a a ua
vaznganssulumsUiaau Aszautisdidyniadnn .05 orglanudunusnunganssulumsdginau
@ {1 ' a o A o ¥ o w aa o a @ v o
HazaNHUTNAIWAADNYANTIUNITHINU Rszavdod 1Ay N19ada .05 95 1IRMAUTAUFNR U
nganssumsmnulumsmiumanan wganssulumslinau dnvasidinadonganisunisninu
uur TdumgAnssumsvhauidninnuaugnssumstesiunazlsiulswenania Nszauivdirgneada
A 1o s2q ¥ a ' Y a A o 7 A9 Y a o
05 1n5evwdenueou lannlFusms seanamslFuimsaediaueoulaw szoznainlduimsnazsiuiu

1
Y A o

? A a ' W v o Jo a o o [
ﬂiﬂﬁi%ﬂiﬂﬁﬁ@’]u ﬁﬂin\lﬁJJW‘L!‘ﬁﬂ‘]JWi]GIﬂiﬁllﬂ?iﬂNWHﬂlﬁ)\uﬂgﬁﬂuWﬂﬁWHﬂ\ﬂuﬂﬂlzﬂiiuﬂﬁﬂ@\iﬂuuﬁ%

@

a @ J 2 1 { 2 = o J o a
Uswilswenanaa Tl@li!ﬂﬁ%ﬁ\iﬂﬁﬁﬂsluﬂﬁal%}ﬂiﬂﬁ Llﬁg"ﬂi\il’l’sﬂ‘ﬁi%ﬂiﬂﬁ UANUAUNUINUNYANTIUNIT

. . ’ & - e on
?quwaﬂﬁﬁ 16 AAIAN N.F1.2557 11 62 a81a17 Digital Multimedia Complex §%1INYI8ETIXG



! E Y N
L Q misUssguinauswaoudvssauiTiadng

asoifl o Unisdnu 2557

o lumsimuwanda nganssulumsiUfianu NanvuzNdawasonganisumsvian uua Tdunganssu

9

msaunduinnuamgnssumstesiuuazliulsmwenanaa seauivdiAgynieada 05

9

mdden: i, mslFusmamsededaueeulail, nievedeaueoulad, ngAnssumsriau,

dninau il a.

Abstract

The aim of the report is to study how social network usages and behaviors of officers of the Office of the
Narcotics Control Board relate. The report is a quantitative research that reveal the following demographics
information, i.e. that most of the individuals who participated in the study are female ages ranging from 31 to 40
years old. of them have Bachelor’s Degree qualifications and are single, monthly incomes of 15001 to 25000 Thai
Baht and are officers of the respective organization. Information of usages of social networks show that most of the
participants use the application, Line. More than half the usages of Line is for communication with the
organization. The application is primarily used through smart phones and tablet computers. Timing of Line usages
is not exact as it is dependent on convenience of users. Participants use the application for more than 8 to 12 hours
daily and uses it from 7 to 9 times on a daily basis. Behavior reports of the officers of the Office of the Narcotics
Control Board reveal that of the participants are actively trying to improve performances at work, are agile and
focused on what they are doing. Other physiological factors such as logistics and accident preventive measures
affects their consumption behaviors. of the officers of the Office of the Narcotics Control Board who are
participants posited that their current assignments are supportive and encouraging of their careers.

Hypothesis testings reveal that gender relate to the officers’ work behaviors with regards to increasing
productivity and carrying out duties, with a statistical significance of .05. Age relate to work behaviors and how
work behaviors can be influenced, with a statistical significance of 0.05. Monthly salary rates relate to work
behaviors with regards to increasing productivity, carrying out duties, how work behaviors can be influenced and
inclinations of work behaviors with a statistical significance of .05. Social networking platforms, channels of social
networking services, duration of usages and quantity of usages are related to the behaviors of the officers of the
Office of the Narcotics Control Board. The purpose of usages and time of usages are related to increasing
productivity in the workplace, behaviors of officers while on duty, how work behaviors can be influenced and work

behavior inclinations at the Office of the Narcotics Control Board, with a statistical significance of .05

Keyword : officer, Social network usage, Social network, Work behaviors, Office of the Narcotics Control Board
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THE ELECTRIC VEHICLE DEVELOPMENT TREND IN THAILAND
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Abstract

In recent years, multinational automotive companies have entered into the Thai market. Thailand multiple
size vehicles manufacturers have varied degrees of joint ventures with multinational corporations. Foreign-invested
enterprises with advanced technology, capital and management experience, can effectively promote the
development of local enterprises in Thailand. This will promote industrial organizations to develop in the direction
of effective competition. The Thai automotive enterprise has not only invited a lot of foreign direct investment, but
also brought many problems. The selection of this research title ‘Electric vehicle development trend in Thailand ‘is
primarily aimed at analyzing foreign direct investment in Thailand's electric vehicle industry status and its existing

problems, proposing targeted countermeasures and suggestions.

KEYWORDS: Thai automotive industry, foreign direct investment, SWOT analysis

1. Introduction

Recently held its twenty-ninth Thai Auto Show in Thailand, at the opening ceremony, Thailand's
automotive industry is mainly celebrated production topped 2 million this year. After 50 years’ development, the
Thai auto industry becomes the largest pillar industry output valued up to 10 percent of gross domestic product,
related exports accounted for about 50% of Thailand's total exports, Thailand has been among the ranks of the
world's top ten car-producing countries Thai auto industry is entering a golden period, motor vehicles and parts
industry has invested in the establishment of nine research and development centers in Thailand, plans to use
advanced technology to automobile production and industry management. After the completion of the ASEAN
Economic Community in 2015, this market has a huge population of 600 million will bring greater opportunities for
the Thai automotive industry. With the rapid development of the Thai automobile industry, the world's leading
automotive brands have invested to build a new plant in Thailand or expand production capacity, establish their
own production base and research center. Analysts believe that Thailand has not only satisfied automobile
manufacturing center in Southeast Asia to do and export base, but also strived to become globally oriented "car
manufacturing plant." Advantages of Thai auto industry is to have a broad ASEAN market and industry clusters.
According to statistics, the Thai auto production accounts for about 40% of total production in Southeast Asia,

named as "Detroit of Southeast Asia" in the world. However, foreign direct investment in the automobile industry
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in Thailand still has many problems, such as lack of core technology and competitive advantage, seats, glass, tires
and other accessories produced by Thai companies, and includes engines still rely on core equipment from Japan
and other Western countries imports, in addition, there is technology spillover effect is not obvious, and
multinational joint venture blindly and automobile industry insecurity and other issues, these problems, to a certain

extent, have restricted the healthy and rapid development of the Thai automotive industry..

2. Resesrch objectives

Thai Automotive Industry by Foreign Direct Investment is greatly affected in every sectors and have its
Countermeasures. Thus overall we can hope for 2 things 1. FDI for the Thailand’s large economic development 2.
The automobile industry provides some significant changes in the automobile world in Asia including China and

Thailand.

3. Material and Method

Firstly, the concept of foreign direct investment was studied in different theories as; for example, monopoly
advantage theory, internalization theory, location theory, eclectic theory of international production, product life
cycle theory and the theory of marginal industrial expansion. Secondly, the status of the Thai automotive industry
and its status of foreign direct investment and problems were studied mainly from the following aspects of the
analysis, namely: Thai automotive industry overview, Thailand's automotive industry size of foreign direct
investment, product structure, origin and circumstances of political, economic, social and technological
environment, foreign automobile industry in Thailand Direct investment problems. Thirdly, the data and values
were analyzed by using the SWOT analysis method for Thai electric vehicle industry factors affecting FDI internal
strengths, weaknesses and external opportunities and challenges. Finally, the results of the SWOT analysis put

forward the following conclusions, relevant countermeasures and suggestions.

4. Result and Discussion

Based on the relevant theory of foreign direct investment, a brief introduction can be given. To analyzes the
situation of Thailand's auto industry which attracts foreign direct investment, including the development of the
automobile industry overall Thailand, foreign direct investment in the overall size, produce mix country of origin
of the situation and the political, economic, social, technological environment, in addition, also analyze the existing
problems of Thai automotive industry during foreign direct investment. Then SWOT electric analyzes the factors
that affect the Thai automotive industry to attract foreign direct investment in internal strengths, weaknesses and
external opportunities and challenges. Finally, the main problem for the Thai auto industry which attracts foreign
direct investment during the encounter and SWOT electric analysis show the market in the corresponding

countermeasures and suggestions.
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By analyzing the Thai automotive industry to attract foreign direct investment in the status quo, it can be seen that
in terms of overall size, the total foreign direct investment in the auto industry of Thailand continues to grow. In the
product structure, multinational automotive parts investment is the largest. In terms of country, Japan has been the
largest investment in Thailand automobile industry. With the Thai auto industry continues to expand to attract
direct foreign investment scale, there are many new problems. The main problems come out, such as the technology
spillover effect is not obvious, the introduction of technology and products is not well digested and absorbed,
independent R & D and innovation capability is weak, the joint venture is blind, and industrial insecurity.

SWOT analysis method by the Thai automotive industry to attract foreign direct investment analysis can be
concluded: Thai auto industry internal strengths to attract foreign direct investment in ASEAN have owned a vast
auto market, the formation of industrial clusters, the government open and clear automotive industry policies,
favorable natural conditions; internal weaknesses have political instability, a shortage of skilled workers, IT is
weak; external opportunities have changes in the development of the world's automobile industry change makes the
transfer of the developed countries have their own automobile industry chain; external challenges have independent
research and development in Thailand due to the weak difficult developments and changes in the world auto
industry to meet the requirements. Thailand should at the same time meet the challenges and grasp the good
opportunity to enhance their strengths and eliminate their weaknesses, fully integrate into the world automotive
industry system, so in order to be successful in Thailand, the country's auto industry development and growth, as

Asia and even the world, new Hing production base.

5. Results and recommendations

According to the Thai automotive industry to attract foreign direct investment in the existing problems, the
paper puts forward the corresponding countermeasures and suggestions: to expand the technology spillover effect
of multinational companies, to increase R & D investment in the automobile industry, and to enhance the stability

of the multinational joint venture with industry and reduce insecurity.

6. Conclusion

Pure electric car is the future direction of development of a major new energy vehicles, but there are still
many constraints development of electric vehicles. The key electric vehicle industry compounds that business
profitable innovation, rather than a simple product innovation. Should first customer demand for heavy, do not
waste energy on the wrong direction fast charging, but innovative ideas, will develop fast disassembly shift the
focus on the technical standardization; Meanwhile, combine intelligent battery charging and power to achieve a
low-carbon economy concept.

Given the high cost of the battery, if a large-scale promotion, should be separated from the cost of battery
electric vehicles, and use a variety of financial securities and other innovative means to provide power for the

financing of large-scale promotion of electric vehicles;
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Using the traditional vehicle carbon tax for electric vehicles and more sources of financial subsidies, to
provide financial subsidies to manufacturers of electric vehicles or battery electric vehicle operators and users, and
try to use market segment to seek market balance.

Next to the electric car as the core of new energy vehicles format should be included government, the
electric car manufacturer, battery manufacturers, battery carriers, battery owners and consumers of an overall

business environment. And try to seek a healthy development of the industry with market-based instruments.
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Abstract

The objective of research is to study the attitude and participation in educational quality assurance of
faculty student committee Rangsit University and Compare the attitude and participation, classified by gender,
the Branch and year of Study. The population is 4 8 6 student committee of faculty Rangsit University. The
questionnaire is to use as an instrument. Data analysis included Parameter, Percentage, Mean, Standard Deviation

and difference test exploiting t-test and F-test.
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N

Research result shows that student committee‘s attitude and participation in educational toward quality
assurance is on high level. Compare the attitude and participation in educational quality assurance of faculty student
committee with difference gender and the Branch have no difference in both attitude and participation in

educational toward quality assurance. And, year of Study have difference in attitude and participation.

KEYWORDS: ATTITUDE, PARTICIPATION, QUALITY ASSURANCE
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IN FACULTY OF BUSINESS ADMINISTRATION IN RANGSIT UNIVERSITY
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Abstract

The objective of research study 1) for study demographic factor affecting the motivation of selecting jobs
fourth year undergraduate students in faculty of business administration in Rangsit University. 2) For study
motivation affects the jobs. The groups for research study are fourth year undergraduate students in faculty of

business administration consists of 9 majors include Marketing, Human Resource Management, Industrial
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N

Management, Finance and Investment, Computer Information Systems, Electronic Business Management,
Management, Logistics Management and Retail Management. The representative group was determined by using
formula of Taro Yamane and references to a confidence level of 95% or significance level 0.05 and has got 259
persons form 732 population. In case of research study, the researcher have used T-test and F-test questionnaire and
were dispensed by convenience Sampling method and the statistics used in data analysis are frequency, percentage,
mean and standard deviation to compare with the individual motivation in job selection

The research studies have been found that: gender, family average monthly income, different occupation
of parent does not affect incentives. The difference majors of study have the motivation of selecting jobs in the
aspect advancement in career and compensation and welfare. The difference grade point average (GPA) has the

motivation of selecting jobs in the aspect description of work.

KEYWORDS: DEMOGRAPHIC FACTORS, MOTIVATION, JOB SELECTION
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Abstract

This research report is to study factors affecting the decision making toward school bus of children’s
parent in Mueang Nakhon Ratchasima district, Nakhon Ratchasima province. The goal of this research is to study
the factors of demography and the transportation factors affecting the decision making toward school bus of

children’s parent.
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N

The sample group is the children’s parents who live in school bus route. There are 400 respondents the
questionnaires are developed by the creator as a research instrument that compiles data with the Quota Sampling.
The data analysis are used the following statistics: Descriptive statistics — Percent, Mean, and Standard deviation.
Comparative statistics analysis of Variance (ANOVA), which use the hypothesis testing of t-test and F-test.

The study results is the follows, the transportation factors of the sample group is average as follow the
highest consideration of the operators and regulatory factor. The second is consideration of the vehicle factor and
the lowest consideration of route factor. Regarding to the personal factors of the sample group, with statistically
significant at 0.05, Age of children’s parent. Regarding to the most factors affecting the decision making toward

school bus, School traffic congestion

KEYWORDS: DECISION MAKING, STUDENT TRANSPORT, SCHOOLBUS, PARENT
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A Study of Integrated Marketing Communication Tools that Influence Parents’
Decision to Enroll their Children to Kindergarten and Primary School
of Satit Bilingual School of Rangsit University
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Abstract

The purpose of this research was to compare the integrated marketing communication tools that influence
parents’ decision to enroll their children to Kindergarten and Primary School of Satit Bilingual School of Rangsit
University.

This quantitative study used questionnaire to collect data from 400 parents of students enrolled at Satit
Bilingual School of Rangsit University. The data analyzed by using percentage, mean, standard deviation, t-test
and one-way ANOVA to determine the factors that influence the decision of the parents to enroll their children.

The results of the study showed that parents’ opinions in regard to marketing process, reputation of the school, and
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academic personnel have significant difference of 0.05. The results of this study can be used to develop more

effective marketing strategies of Satit Bilingual School of Rangsit University to improve the enrolment of students.

Key words: Integrated Marketing Communication Tools, Decision Marketing
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Abstract

The objective of this study is to provide an insight and better understanding on the usage of sensory
marketing strategy in affecting the brand loyalty. Consumers’ behavior and their opinions based on their experiences

were also further analyzed. The study was made on the focus group of consumers whom are in working ages and
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live in Bangkok. The venue that is focused in this study is “After you dessert café¢”. Questionnaires were prepared
and had been approved and permitted by advisor. 400 samples of answered questionnaires were randomly selected
for statistical analysis. The statistic methods were categorized into the descriptive and influential statistics methods.
The influential statistics method was Multiple Regression Analysis. The study found that the usage of sensory
marketing strategy in affecting the brand loyalty on After you dessert café among consumers (in working ages) in
Bangkok found to be statically significant at the significant levels of 0.05. Moreover, taste sense is the most effective
among other senses, while sound sense ranked second and touch sense ranked third respectively. The least effective
sense among five senses is smell sense. For sight sense wise, through the finding, it has no statistically significant

towards the brand loyalty among consumers at 0.05 significant levels.

KEYWORDS: SENSORY MARKETING, BRAND LOYALTY
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Abstract

The main purpose of this paper is to analyze and understand how the usage of Hybrid Marketing by an ice
cream brand “Magnum” affects working age in Bangkok Metropolitan Area. This paper will also provide an insight
and finding on preference of Hybrid Marketing channels in influence decision made by the “Magnum” consumer.
This study will focus on a group of people in working age ranged between 25 to 44 years old and lives in Bangkok
Metropolitan Area. A total of 400 samples were collected and undergone statistical tests. Based on the statistical
evidence, it is found that among 400 samples collected, the majority group is female, whom is in age ranged between
25 to 29 years old with educational level of bachelor degree or equivalent, has income of 20,000 to 30,000 baht per
month and is employee in private sector. The main reason for consumption of “Magnum” is due to products’ tastes.
The top location of purchase is at convenient store, 7-Eleven. The frequency of product purchased is less than once a
month. The most favorite taste of “Magnum” among the consumer is Magnum classic. The most effective marketing
communication channel is television advertisement. Furthermore, it is found that Hybrid Marketing usage done by
“Magnum” has statistical significant evidence in affecting decision making among the focus group. “Magnum” used
an Hybrid Marketing strategy by combining between online and offline media. Online media tools, that were used,
are social media applications such as Facebook and Instagram. Offline media channels are printing, television
advertisements and event marketing. The majority has agreed that, through using the combination of online and
offline marketing channels, it helps to increase brand recognition and understanding “Magnum” products better. It
also helps to place interest and awareness among the consumers. This leads to a higher potential consumption. On
top of that, it is found that an oftline medias, such as television advertisements and event marketing, has influence
and affect the decision made in purchasing “Magnum” ice creams among working age in Bangkok. However, for an
online media channels such as Facebook and Instagram, it is found that there is no statistical evidence in influencing

decision making on the focus group

KEYWORDS: HYBRID MARKETING, PURCHASE DECISION, MAGNUM ICE CREAMS
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Padeiifinanearuilszaumensaaalumsaenliuimsiiuerrisvesduilon
Twynaewiios ngaumnumuns
Factors Affecting the Marketing Mix Factors of the Customers Choosing Restaurants

in Don Mueang District, Bangkok

arsal ey’ tez wa.as. 3019 unanys’
Hinfine)SganIn vangasuSmsgsnauiiauda @1913MIAa0 YH1INIa05Idn

P psdilsznienninmInain ANZUIHITEINY MANNdeTedn

U T
N

Y
Ay AA o

R S A = o o A Y a Y}
nIaANYITN IRl sz aamefnyateaulizmnimaas lumsmenlduinissiue1isves
Y a A v 3 A A 2 v Vo '
A3 Tnaluvaaeudios ngunwuriiuas Taglguuuaeuanilunsesiielunisiudeya 11nnguaiod
Y a Aq ¥ a P A o Yot ° Y ax '
AU Inanldusmaime s luwaaeuiied ngannurIuns 11491 400 ¥ Tagldismsdr3aaeIsmsqu
% 1 ] ] Y o a I'é Y Aaa A aa Aa 1 Aaaa YA ' d'lg}
108199819018 14AIMINIUATIZH TasldadaFans e tazadaFoyuy Mananléne AN A1300
U ~ U 1 A a L4
Az AURAY MATIUUUNIATTIU 1azNTAUATIZHANUNYTUTIU (ANOVA) £- test , t-test IAINATDUNIN
adanszautedIAny 0.05
a o 1 1 9 9 d Y 1 [~ a
wan13398 N ludrudeyamuilszmnsmanigaovuuvasuniudiulugilumangie ey 21-
A o =< A A A ' = o A o A o Y]
301 Tanwamlaa dusamsanufiaanasvsomoum Useneuedwminnuuisnensu Aszausela
1 g o Ql 1 1 = % v Aa
avtaou 30,000 UIMIU Y druSudeyadudiulszaumsania wunlasswiiszaumsaaguloningn
¢ Y A o Ja A v vy & a ) v
99A152no1 Tasdumanfusn NAZHUUFIZA T090901ADAIUTIAT AIUTUADUNITUINT AIUYAINT AU
ANHAULNMINN g un1iu3I N tazmumsauasunmInaln MuaIaL
a J v Y o = = Y 1 A Y
HaNIINATOUANNAFIU NUNTITEAIU 81g ADIUNIW 5ZAUMTANET 01T 51014 Apn1siaenld
ViMIfwenins luuaaeuiisslinnuuanasnuedaiivednyneanan Tz 0.05 Tuvaiziiaaualsdume

lusinnuuananany

Mmman : Msusms , madenly , vaaeuiioa

Abstract

This case study research aims to study demographic factors that affect the selection to choose restaurant
in Don Mueang District , Bangkok. By using 400 set of questionnaires as the tools for collecting data from a sample
of consumers who used services of restaurants in Don Mueang District , Bangkok using convenience sampling

method. Then , the obtained data was analyzed by using descriptive statistics and inferential statistics. The used
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N

statistics were frequency , percentage , mean , standard deviation , analysis of variance (ANOVA) , f- test and t-test
by statistical test at statistical significance of 0.05.

The research results indicated that the majority of the respondents were female, aged between 21-30 years,
single , graduated in Bachelor’s degree or equivalent, most of them were officers in private companies who earned
monthly income more than 30,000 baht. The overall marketing mix had yielded high level for all elements. It could
be found that in part of product mix had yield the highest score , followed by prices , service procedures, personnel,
physical characteristics, locations of restaurants and marketing promotion, respectively.

The hypothesis results of this research could be found out that age, marital status , educational level,

occupation and income were different with statistical significance at the level of 0.05. But gender was indifferent.

Keywords: Services, Selection, Don Mueang District
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A Case Study of Satit Bilingual School of Rangsit University
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Abstract

The education is not only a major sector nowadays, but it is also an investment by parents for their
children. This study aims to investigate the efficient of the dimensions (tangibility, assurance, responsiveness and
empathy) of service quality in level of kindergarten, primary and secondary education on parent satisfaction. This
research conducted in a private school and self-administered questionnaire is used to collect the related data. Data is
collected based on SERVQUAL model through distributing 300 questionnaires to randomly selected parents in
Satit Bilingual School of Rangsit University. The results of this study show that the tangibility, the assurance, the
responsiveness and the empathy of service quality are important dimensions and they have significant positive
effect on parent satisfaction but these satisfactions have not effect on parent royalty. Moreover, the results found
that assurance have effects on parent satisfaction and also influence to royalty while other dimensions have not
significant positive on the result.

KEYWORDS: satisfaction, royalty, education
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Based on the concept of Marketing Mix, this study aims to compare the differences of customers’
satisfaction between those who frequently go to Tesco Lotus Express versus Mini Big C. Through the use of
Discriminant Analysis method, results show that customers of Tesco Lotus Express are more satisfied than those of
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Segmentation of second hand clothes and accessories buyers in Buriram province, Thailand
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Abstract

Education research about “Segmentation of second hand clothes and accessories buyers in Buriram
province, Thailand”.

The purposes of this study were to find out about behavior of second hand clothes and accessories buyers
in Buriram province and segmentation of the buyers. The study was a survey research, a sample was selected from
the 200 second hand clothes and accessories buyers in Buriram province cases were included as a sample. The

study got data from query and data was analyzed using cluster analysis.
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N

The findings indicated that can segmentation the buyers as two groups, first group have 67 members and
second group have 133 members. The couple groups used behavior to as a basis and the couple groups was
difference.

The first buyer group chooses second hand clothes and accessories were old style, meaning followed
times such as fadeout color, torn jeans, beauty old leather shoes and leather bags. Repair is unimportant for this
buyer group they like to keep clothes and accessories were old style.

The second buyer group chooses second hand clothes and accessories look like new, meaning
successfully repair such as color was bright or dye, successfully patch jeans, changed or glue sole of shoes. How

ever, this buyer group like second hand clothes and accessories were new that made affects the decision of them.

KEYWORDS: SECOND HAND CLOTHES, BUYERS, BEHAVIOR
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Relation between marketing mixes and buying

Behaviors of green cosmetic in Bangkok
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Abstract

The objectives of this study were to study the relation between marketing mixes and buying behavior of
green cosmetic consumer in Bangkok. Samples amount 400 peoples who participated in this study were the green
cosmetic consumer stay in Bangkok. The questionnaires were used for collecting data and the statistic methods such
as frequency, percentage, mean, standard deviation, Chi Square Test were used for analyzing the data throughout this
study.

Results show the most influence factor effective to buying behaviors is channel of distribution including
with service mind. The second is the product characteristic with friendly environmental. The third is product

assurance after sale. And the lowest effective factor is the pricing deduction with the big lot sale.

KEYWORDS: GREEN COSMETIC, INFLUENTIAL FACTOR, BUYING
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Abstract

Evaluation of satisfaction. Of customers leasing second-hand cars to the marketing mix the Thai credit
retail bank public company limited in Bangkok was a 1) to evaluate the level of satisfaction. Of customers leasing
second-hand cars to the marketing mix. The bank credit institution in Bangkok 2) to analyze the variables used in
the assessment of satisfaction. Of customers leasing second-hand cars to the marketing mix. the Thai credit retail
bank public company limited in Bangkok. The subjects of this study were users of leasing second-hand cars. the
Thai credit retail bank public company limited in Bangkok, the 370 people the tools used in collecting data is a
evaluation of satisfaction. Of customers leasing second-hand cars to the marketing mix. the Thai credit retail bank
public company limited in Bangkok. The survey items (Check-List) rating scale (Likert-Scale) were used in data
analysis for frequency. mean percentage standard deviation were analyzed with statistics Factor. Analysis and
statistics ANOVA.

The study found that

1. The subjects in this study. The satisfaction of marketing mix, human physical process: the most, followed
by the product and the channel In the promotion of market and the price respectively.

2. The parameters used in evaluation of satisfaction. Of users used car loans On the marketing mix. The
bank credit institution in Bangkok found that the factor analysis. The 7 elements is 1) approval process 2) the physical
characteristics of the service 3) knowledge and ability in the service of the staff 4) information services 5) channel
to access the services of customers 6) facility later bank 7) facilitate payments. Comparison of satisfaction of users
used car loans Population by sex, age, marital status, educational level, occupation, income, credit leasing cars.
Period and pay lease purchase. The most satisfaction with the marketing mix. The bank credit institution In

Bangkok are different. A statistically significant. 05.

KEYWORDS: EVALUATION AND SATISFACTION, USERS OF CREDIT LEASING SESOND HAND CAR,

MARKETING MIX
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Abstract

This research intends to study the differences of factors that consumers use to select channels of clothing.
Between Online channels and Offline channels in Bangkok, these sample size consist of 200 Thai people who live
in Bangkok province. The Survey was used as data collecting tool and statistics applied in analyzing data were
percentile, average, and linear discriminant analysis. The study result found that the most influential parameter that

can classify group is the coverage service areas which is 74.5% accurately classification.
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M5199 2 LAAIAHANTNATDUANVLANANAIUANNHAINHAUBILTLANTUAIAITT ANOVA

ANUUANANAIUAIINYNAINNA10YD91521AN | Online | Offline

n Yy e F Sig.
AUMAI8IT ANOVA Mean Mean

ANUTaINHaeveellsziandum 3.52 4.03 12.331 .001%*
ANUKAINHABVBIVUIAvE A UM LAAzTEIAN 3.51 3.06 5.965 015*
A lumssals Tudu 3.29 3.93 19.682 | .000*
mslsenduiusurmudese wu 73 15 | 321 3.99 | 28674 | .000%
MIUAAITI0DLIDEAVDITUADEITAY 3.49 2.97 9.008 .003*
anuazanauielumsaunillddw 3.46 438 34.010 | .000*
‘1/‘1’11,21‘7;{5%6[]@\1%}114 3.09 4.08 31.476 .000*
miﬁmmﬂiauﬂqnﬁuﬁiﬁ’ﬁmi 3.39 4.43 46.275 | .000*
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. v . Pearson
f1o1udiudsesinsaiaasuas
- 4 Chi-Square
nganssunalal
Value df Asymp Sig
3 7 -
anudlumssedum 36.071 3 .000*
SIMFoAURINATADAT 18.925 3 .000*
INE 20.624 1 .000*
01BN 3.026 4 553
FEAUMIANYIGIGR 2361 3 501
ARG 35.516 4 000*
1Y 7.228 4 124

1 < a " v 1 A 4
10M15190 3 wamsnageuanuiudaszaenuveslszsins (Chi-Square) W13 ﬂ’ﬂllﬂsl‘LAﬂﬁc?i@

v
a 9 A

v Y
Fum, s1FeduAuRdeAoATY, 1A, 318 laaeIABY A1 Pearson Chi-Square Sig o8N 0.05 911 a 11159
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ATNN 4 LFAINANTITNYINTUIINANUNITNMUNNGY (Classification Resultsa)
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sl VoA 79U
ALDYNgA Online Offline
ST Online 64 (66.0%) 32 (33.3%) 96
(percentage)
Offline 19 (18.3%) 85 (81.7%) 104

a. 74.5% of original grouped cases correctly classified.
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@15197 5 @AY Canonical Discriminant Function Coefficients
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AUNAINNAIBVBINUNINA UM (Q3) 089
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myaasiaaum Jugalls Tudu (Q5) 085
522198104 13 T (Q6) -122
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o o A A v
MWANHUANVUUFINDUDITIU (QB) .188
v o Y A T Aaa J o
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= ¥ 1A 1 v o Y Y
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<3 a 1 4 o

anuazansan lumsAadedodsnugnai (Q12) 308
gﬂu‘uumsanuam%uﬁwﬁiwmmmaﬂma (Q13) -236
MIUAAITIUAIDIAVDIAUR0E1ITARY (Q14) -.099
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. Function
MDAV VTOVD N
1
AMNEIBNNVOIADIUNIAIHUY (Q15) 047
m3tSudum aungniansemanianiee (Q16) -.032
msldusmsuuusasmiule (Q17) 115
anuenusalumsuddamldungnd (Q18) ~.080
ANUNAINHAEVDI¥eIN1 IumMITszAauf (Q19) 022
Y a o ' = A A a 9
M3 1HUTMInaInsue 1wy 1asunseauaud (Q20) 095
anuazadnauielumsdumalldadi Q21 -.055
T Y
MaNAavesdu (Q22) 219
s dy A Y a
MINeNNATOUAQUNUNTHUIMS (Q23) 728
(Constant) -5.091

tﬂ' 1 o a g \ % H 1 \} \
1INANTNN 5 1daIA1dul52aNT Canonical ﬂlﬁN!W’lﬂ%ﬂﬂ'ﬁﬁWaﬁ’ﬂﬂﬁlmﬂﬂ’qugﬂﬁﬁ@m1ﬂ Online LLa

Y
nqugnmluaaia Offline Tagaz Idaumsiduasslumsduunanuuanaeasil Tas Q1-Q23 unuiniw

-5.091 +.037(Q1) - .166(Q2) +.089(Q3) + 0.005(Q4) + 0.085(Q5)
-0.122(Q6) + 0.089(Q7) + 0.188(Q8) - 0.298(Q9) + 0.128(Q10)
-0.269(Q11) +0.308(Q12) - 0.236(Q13) - 0.099(Q14) + 0.047(Q15)
-0.032(Q16) + 0.115(Q17) - 0.080(Q18) + 0.022(Q19) + 0.095(Q20)
-0.055(Q21) + 0.219(Q22) + 0.728(Q23)

@15199 6 LidA9 Functions at Group Centroids
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Yosiiga 1
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Offline .626
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A15199 7 LA Prior Probabilities for Groups Prior Probabilities for Groups

vimb??a?mﬁ'mmnm??a M . Cases Used in Analysis
nngeanlatesiiga prior Unweighted Weighted
Online 480 96 96.000
Offline 520 104 104.000
Total 1.000 200 200.000
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Abstract

This research studies about the Customer segmentation of B2S Central Ladprao Branch By using
satisfaction of service marketing mix as a factor. The purposes of this research are: 1) to study about the
demography as well as consumers’ behavior; 2) to study about consumers’ satisfaction of Service Marketing Mix;
3) to categorize market segments based on satisfaction of Service Marketing Mix, by using questionnaire as a tool
for data collection, from the respondents who purchase the products from B2S at Central Ladprao Department
Store. The sample size is 200 people. The data in this research are analyzed by using frequency, percentage, mean
and standard deviation. Besides, the market segments are categorized by using Hierarchical and K-Mean Cluster
Analysis. To analyze the differences of each market segment, Crosstab and Chi-Square Tests are also applied in this
paper.

The empirical finding shows that most of respondents are female in the age between 31 and 34 years old.
Their occupation is employees in private organizations. Their private income is in the average of THB 20,000 —
29,000 / month with the single status. For purchasing behavior, the respondents mostly buy book, stationery and
CD/DVD. They rather buy stuff in the gift shop section. The frequency of purchasing is once a month. The amount
of money they spend on purchasing stuff is about THB 100-499 / time. They mostly feel indifference with the
cumulative points in The 1 Card. However, they are interested in the marketing activities such as Workshop, DIY,

Meet & Greet, Mini Concert with singers and artists as well as the writers.
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The data analysis about satisfaction of Service Marketing Mix is found out that most of the respondents
have high level of satisfaction. When considering as a part, there are high level of satisfaction in every parts. The
satisfactions of book and stationery purchasing have highest percentage of satisfaction. Meanwhile, the second level
of satisfaction is for the overall modern decoration in the store. Then, it is followed by the satisfactions of place and
environment of the store, servicing process, special identity which is differentiated from other stores, overall prices
of products, product categories, CD/DVD products, service mind of staff, promotion and gift shop products
respectively.

According to the research study, the respondents can be categorized into 3 groups since they are
differences in each group. It is also better for further management as follow:

First Minor Group named “Richly”; the respondents in this group have satisfaction with variety of
products especially in stationery section. It has 62 respondents in this group, all is female. They rather purchase
book and gift. The amount of purchasing is once a month. However, they have high purchasing power with THB
500-999 per month. They prefer marketing activities such as cumulative points in The 1 Card, Workshop, DIY,
Meet & Greet, Mini Concert with singers and artists as well as the writers arranged by B2S, Central Lardprao
Department Store more than other groups.

Second Minor Group named “Inspiring”; there are 106 female respondents who have satisfaction in
variety of book section. They occasionally purchase books but less purchase in gift shop section. The amount of
purchasing is once a month with THB 100-499 approximately. They feel indifference with marketing activities such
as cumulative points in The 1 Card, Workshop, DIY, Meet & Greet, Mini Concert with singers and artists as well as
the writers arranged by B2S, Central Lardprao Department Store.

Third Minor Group named “Living”; there are 32 respondents both male and female in this group who
satisfy with the store’s environment at B2S, Central Lardprao Department Store. They occasionally purchase books
but less purchase in gift shop section. The amount of purchasing is once in a couple of months with THB 100-499
approximately. They feel indifference with marketing activities such as cumulative points in The 1 Card,
Workshop, DIY, Meet & Greet, Mini Concert with singers and artists as well as the writers arranged by B2S,

Central Lardprao Department Store.

KEYWORDS : B2S, Behavior, Satisfaction, Retail Business
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Abstract

The research intends to study the behavior of the individual factors included car care service and level of
importance of the market mix of people in Bangkok. The sample of 400 people was analyzed by using a computer
program. Statistics for Research, Chi-square (X2) and ANOVA at 0.05 level of significance defined as the study of
relationships. The personal factors are different. There are using, car care service behavior differ in the frequency,
location, date, time and tell and study the relationship between the personal and service behavior. To give priority

to the marketing mix, was found to have a different priority levels.

KEYWORDS: MARKETING MIX, CAR CARE SERVICE, USING BEHAVIOR
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